
 

January 3, 2020 

Kenneth Smith 
Help Desk Coordinator 
Loyola Blakefield 
500 Chestnut Ave.  
Towson, MD 21204 

To Whom It May Concern, 

I am writing to recommend the comprehensive print management services provided by Doceo. 
Doceo has been our service provider since July 2019.  

Since selecting the Doceo bid, we have been thoroughly pleased with their entire service 
offerings. Switching from one vendor to another can prove to be stressful, however, Doceo made 
this process seamless. Over the length of 3 days, Tom Kuhn and his team took every step to 
provide us with a process that suited our needs.  

Post-installation, Doceo has lived up to promises made. Their service team is well-trained and 
efficient, as issues are resolved quickly and with precision. Supplies arrive preemptively, ready 
to go for replacement when the time comes. The devices suggested and installed operate with 
ease.  

I highly recommend Doceo to provide print management services. The partnership has been 
productive and genuine.  

Best,  

X
Kenneth Smith

   

X_____________________________ 
 Steve Morrill 
 Director of Technology 
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